ﬁ)
CUSTOMER COMPLAINT FORM ( /

clnell dAlall sgladill jlaiwl

FINANCE
To be filled by the customer solely to ensure confidentiality afll glanl haa Joell Jid (o g)laiwidll oia dllef uay
1. Customer Information: :Jinell dlnglen -|
Full Name: :Jolall pudll
Phone Number: «ailgll pd)
Email Address: iigriatl anll
Preferred Contact Time: O Before noon/pghll Jud O Afternoon/jghll 1o :Jolgill JAaanll aagll
9am-12pm 12 pm-5pm
Preferred Contact Method: O Phone Call/_gila Jadl O Whatsapp O Email/igsialdl apll :Jolgill alAanll adyhll
2. Product Type: :adinll ggi-r
O Personal Loan O Vehicle Financing Al yhyd O S gy O
O In-Store Financing O Tuition Loan olei gapa eull hldi yayd O

O Other (please specify):

(il o)l O

3. Complaint Type:
O Staff Performance|jiakhgall clal

O Transparency|éialauill O Other|apc:

4. Complaint Details:

O Quality of Service|@naall Aaga

wsgauill ¢gi -P
O Delay in Service|@naall padi g pali

1 Sgauitll Junlai -€

5. Customer Signature:

|, the undersigned, hereby declare that the information provided in

this complaint form is correct and accurate.

Customer Signature:

wJtnell g1dgi-0
daan glaiwill oaa g djgaanll aloglenll i al olial gdgall Ll

Adudng

Jinell gragi

Date of Signature:

pat]li}

N.B. Dear customers,

Your complaint/inquiry will be handled with full confidentiality.

Please note that we will contact you within 3 business days after
receiving this complaint/inquiry. The response time shall not exceed
15 days, unless client-related delays or exceptional circumstances
occur, in which case you will be notified.

All complaints are transferred directly to our specialized unit.
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